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 What is the Community Survey and How Does It Work?

 What did we learn?

 What’s Next

 Questions



What is the 
Community 
Survey?

 Recurring survey

 Measures how satisfied residents are with their community and 
local government-provided services

 Allows us to compare scores over time and against a cohort of 
similar communities

 1,186 respondents were digitally invited over social media, 
mobile apps, local websites, and survey panels.  Additional 327 
responses were collected through our distribution efforts.

 A representative sample was built by matching respondent data 
to the U.S. Census Bureau’s race, ethnicity, age, and gender 
distributions in Lenawee County

 No demographic group is overrepresented or 
underrepresented in the final score

 February – May 2023.  The next cycle will start later this month 
and will include trending data.



What is the 
Community 
Survey?

Our Respondents



What is the 
Community 
Survey?



What is the 
Community 
Survey?

Our Cohort



What did we 
learn?

Are Residents Satisfied With Life in 
Lenawee County?



What did we 
learn?

General satisfaction questions



What did we 
learn?

Demographic breakdown



What did we 
learn?

How did our younger respondents 
answer?
Ages 18-34

Ages 35-54



What did we 
learn?

How did we compare to our cohort of 
similar communities and nationwide?



What did we 
learn?

Life in Lenawee County



What did we 
learn?

What were our strengths? 
(Highest satisfaction scores)



What did we 
learn?

What needs most improvement? 
(Lowest satisfaction scores)



What did we 
learn?

Ability of residents to give input to the 
Lenawee County Government – by age

Ages 18-34

Ages 35-54

Ages 55+



What did we 
learn?

Ability of residents to give input to the 
Lenawee County Government - other
What is the thing you would most want to change about life in 
Lenawee County?



What did we 
learn?



What did we 
learn?



What did we 
learn?



What did we 
learn?



What did we 
learn?

How do we compare to our cohort of 
similar communities and nationwide?



What did we 
learn?

Deeper dive into the data on the 
following:

 Availability of jobs that pay a living wage
 Quality health care services
 Ease of getting around by public transportation
 Overall cleanliness and maintenance
 Quality of parks and recreational amenities
 Quality of waste and recycling services



What’s next?

 Share the data; full report will be available online and distributed

 Set goals for focus areas at the next Human Services 
Committee and inform the public of the action plan as part of a 
presentation to the full Board of Commissioners

 Monitor trends after the next survey cycle and determine if 
improvements were made or if new goals need to be set



 Questions?
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